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designed to facilitate transparent and

child-friendly adoption processes across
the nation. It accelerates smooth adoptions,
improves transparency, ensures accountability
of implementing agencies, nurtures stakeholder
networks, and maintains a national database
for informed policymaking and research. The
latest version, 3.2 of CARINGS, was released in
November 2022 and is accessible on CARA’s
official website: https://cara.wcd.gov.in.

CARINGS is a web-based monitoring system

CARINGS plays a pivotal role in effectively
executing, overseeing, and evaluating the
national child adoption program in compliance
with the evolving Adoption Guidelines set by
the Government of India. Its significant impact
is widely recognized across various levels and
has garnered international appreciation for its
innovative approach to adoption initiatives. In
line with the Hague Convention on Protection
of Children and Cooperation in Respect of
Inter-country Adoption, 1993—of which India is
a contracting State-CARINGS adheres to both
international protocols and national laws.

NIC serves as the technology partner
responsible for implementing the
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CARINGS  (Child  Adoption
Resource  Information and
Guidance System) portal is

an e-governance system on
adoption designed, developed,
deployed and maintained by
the National Informatics Centre.
It ensures transparency in the
adoption process,
accountability of implementing
agencies, creates a network of
stakeholders and maintains a
national database to enable
effective policy making and
research. CARINGS provides
online the
adoption and post-adoption
process by Central Adoption
Authority ~ (CARA)
level and state
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Resource
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comprehensive adoption process using the
CARINGS system, a role it has fulfilled since
2011. This platform caters to approximately 511
Specialized Adoption Agencies, 735 District Child
Protection Units, 5960 Child Care Institutions
(CCls), and 35 State Adoption Resource Agencies
within India. Moreover, it facilitates connectivity
for international entities such as the Central
Authorities of other contracting countries,
foreign accredited bodies, and Indian Diplomatic
Missions Abroad, enabling seamless interaction
with CARA.

Features
CARINGS offers the following key features:

Transparency in Adoption Processes: CARINGS
is designed to bring transparency to every
stage of the adoption journey. It ensures that
the adoption process is clear, accessible,
and understandable for all involved parties,
including prospective adoptive parents (PAPs),
adoption agencies, and authorities.

Minimization of Adoption Delays: One of its
primary objectives is to streamline the adoption
process, minimising unnecessary delays that
could arise due to administrative bottlenecks or
inefficiencies. By offering a centralised platform,
CARINGS aims to expedite the procedural
aspects of adoption.

Empowerment of Prospective Adoptive Parents:
CARINGS provides comprehensive information
and resources to prospective adoptive parents,
enabling them to make well-informed decisions
throughout their adoption journey. This
empowerment ensures that PAPs have access to
the necessary details and support required for
the adoption process.

Database Analysis for Policy Decisions: By
accumulating and analysing adoption-related
data, CARINGS offers intelligent insights to
policymakers. This analysis aids in making
informed and effective decisions related to
adoption policies, ensuring that they are well-
aligned with the needs and trends observed
within the adoption landscape.

Online Monitoring at Central and State Levels:
The system allows for real-time monitoring of
the adoption and post-adoption processes, both
at the central and state government levels. This
monitoring ensures compliance, efficiency, and
accountability across all stages of adoption.

Comprehensive Database for Policy Planning:
CARINGS serves as a centralised repository for
adoption-related information. It amalgamates
data from various adoption agencies and child
care institutions, facilitating diligent policy
planning based on accurate and comprehensive
information.

Establishing Connections between Agencies
and Institutions : The platform fosters linkages
between adoption agencies and child care
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institutions, aiming to create a comprehensive
database of children without parental care. This
connectivity expedites the process of finding
suitable families for these children, ensuring
they are placed in nurturing environments
promptly.

Profiling for Better Matching: CARINGS allows
for detailed profiling of both children in need
of adoption and prospective adoptive parents.
This feature aids in better matching, ensuring
that children are placed in homes that suit their
needs, and prospective parents find children
who fit well within their family dynamics.

Assistance and Status Tracking for Adopting
Parents: The system provides relevant
information and facilitates easy tracking of
the adoption process for adopting parents. It
ensures they are well-informed about the status
of their application, thereby reducing anxiety
and uncertainty during the adoption journey.

Technical Specifications

CARINGS is developed using Visual Studio
NET Framework and Microsoft SQL Server for the
database. It utilises technologies like JavaScript,
HTML, and CSS and is hosted on Amazon Web
Services (AWS).

Software Architecture
The software architecture of CARINGS serves
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as a centralised portal facilitating the adoption
process involving three key stakeholders:

Prospective Adoptive Parents: Individuals

seeking to adopt children.

Children Available for Adoption: Information
about children legally available for adoption is
captured and managed within the system.

Adoption Agencies: Responsible for overseeing
and completing the adoption process.

The system captures information about
children legally available for adoption (OAS
children). It initiates a social investigation to
locate their biological parents. If the biological
parents cannot be found, the children are
declared legally free for adoption. Subsequently,
a Medical Examination and Child Study report
are processed through the online system. These
children are then referred online to Prospective
Adoptive Parents who have registered on the
portal and are waiting for clearance via their
Home Study Report.

Upon finding a suitable match, the child is
placed for adoption, and the system maintains
a post-adoption follow-up record for a duration
of two years. The recent launch of CARINGS
3.2 aligns with the business rules of the New
Adoption Regulations 2022 and the amendments
of HAMA 2021, particularly focusing on inter-
country adoption.

Impact

Identifying and Addressing Delays: The online
adoption process aids in identifying delays
across different levels, enabling the system to
address and rectify gaps efficiently.

Timely Decision-making via Data Analysis:
Data analysis capabilities empower timely and
informed decision-making regarding adoption-
related matters.

Registration of Adoption Agencies: CARINGS
facilitates the seamless registration of adoption
agencies, ensuring a comprehensive network for
adoption processes.

Online Registration for PAPs: The system allows
PAPs to register online for domestic adoption,
streamlining the application process.

Centralised Adoption Application Reception:
CARA serves as the central hub for receiving
adoption  applications, streamlining the
application management process.

Early Placement of Special Needs Children: The
system prioritises the placement of special

needs children, expediting their adoption
process.
Online Post-Adoption Follow-up: CARINGS

maintains an online post-adoption follow-
up system, ensuring ongoing support and
monitoring after the adoption process.
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Adoption via Linkages: Establishing connections
between adoption agencies and child care
institutions facilitates the adoption of children
without parental care.

Priority to Domestic Adoption: The system
ensures priority to domestic adoption,
promoting a focus on placing children within the
country.

Additionally, since its inception in 2010,
CARINGS has facilitated over 46,618 in-country
adoptions and more than 6,142 inter-country
adoptions, demonstrating its significant impact
on facilitating successful adoptions both
nationally and internationally.

Read informatics online at

https://informatics.nic.in

Way Forward

CARINGS operates with the overarching
mission to encompass every CCl across the
country, striving to reach and identify every child
eligible for adoption. The core objectives focus
on broadening the pool of adoptable children
and simplifying the adoption process. The
initiative is geared towards the comprehensive
identification of adoptable children—be it
orphans, abandoned, or surrendered—within
all CClIs across districts. It ensures a meticulous
legal process in accordance with the Juvenile
Justice Act 2015, involving the Child Welfare
Committee (CWC) to declare these children
legally free for adoption. Moreover, CARINGS

aims to establish seamless connections between
CCIs and the nearest Specialized Adoption
Agencies within the system. This linkage
facilitates the compilation of detailed profiles
including essential reports such as the Child
Study Report, Medical Examination Report, and
legal status as declared by the CWC. Ultimately,
these efforts streamline and expedite the
adoption procedures for these children.
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