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Embodying the Spirit of Digital India

NIC Jagatsinghpur was established in 1996 and 
has since been recognized as an essential 
component of the District Administration, 

playing a crucial role in driving ICT and e-Gov-
ernance initiatives within the district. The Cen-
ter serves as a central hub for comprehensive IT 
solutions, consultation, and implementation of 
various e-governance projects and applications.

The Centre actively supports and executes sev-
eral significant e-governance initiatives, some of 
which include:

ICT Initiatives in the District
Jagatsinghpur District Website
http://jagatsinghpur.nic.in

The dynamic bilingual district website has 
been designed, developed in the S3WaaS 
framework and acts as an authoritative source of 
government information.

eOffice
https://jagatsinghpur.eofficeodi.nic.in/

Jagatsinghpur is one of the first districts in 
Odisha to successfully implement the e-office 
system, starting from the office of the Collector 
and extending it to the Gram Panchayat (GP) lev-
el. This initiative aimed to replace the tradition-
al paper file system with an electronic workflow. 
As of now, the system has been rolled out to all 
municipalities, 23 district level offices, 8 Tehsils, 
8 Block offices, 5 Sub-registrar offices, 8 CDPO of-
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Rights (RoRs) by facilitating transaction-based 
interactions with the e-Registration application. 
It empowers Mutation Officers (Tahasildar/Addl. 
Tahasildar) to initiate mutation cases instantly. 
To enhance security, the application incorpo-
rates Digital Signature Certificate and biometric 
authentication. Additionally, NIC’s in-house tool, 
BHUNAKSHA, integrated with the LRMS applica-
tion, allowing users to correct cadastral maps 
online.

DAMPS
Disaster Assistance Monitoring & Payment Sys-

tem (DAMPS) enables government departments 
to collect data on disaster affected casualties / 
injured / missing persons from various resources 
and visualise them at each revenue level for com-
pilation and disbursement of financial assistance 
to affected persons subsequently.

e-District
e-District facilitates issuance of various cer-

tificates such as caste certificates, income cer-
tificates, legal heir certificates among others. It 
has a purely web-based workflow where footfall 
of citizens is not required at government offices.

iRAD
iRAD (Integrated Road Accident Database) was 

implemented on the 10th February 2022 at Jagats-
inghpur. It helps to capture road accident data 
from police, RTO, highway authorities, and health 
departments. By analysing this data, iRAD helps 
authorities to understand root causes and allows 
them to make better policies for road safety.

e-Abkari
e-Abkari is a workflow based application de-

veloped for the Excise department. It includes 
issuance of permits and licences for liquor retail 
shops, distilleries, breweries and bottling plants.

IVFRT
This project has its importance in National 

Security Level & it is one mission mode project 
under the National e-Governance Plan (NeGP). Its 
various modules such as c-fro, c-form and s-form 
are already operational. District Intelligence Bu-
reau from SP Office is the implementing agency 
for the project.

The unwavering dedication of 
NIC Jagatsinghpur has resulted 
in significant improvements 
in the accessibility of digital 
government services, playing 
a pivotal role in the overall 
development of the district. The 
organization has implemented 
various eGovernance initiatives, 
provided technical support, 
and administered government 
services, all of which have been 
of immense value to the citizens.

Jagatsinghpur, 
Odisha

District Informatics

General  Elections & PRI Elections
Since 1999, the District Centre has been pro-

viding an all-comprehensive ICT solution towards 
management of the election process. The main 
activities include IT enabled randomization of 
polling personnel, formation of polling parties, 
generation of appointment orders, prepare TA/
DA acquittance, EVM management through EMS 
portal, nomination process, voter turnout data 
processing, counting day data management and 
result transmission through SUVIDHA portal.

LRMS
Land Records Management System (LRMS) en-

sures the maintenance of up-to-date Records of 

fices, Block education offices, 76 Revenue Inspec-
tor (RI) offices, and 198 GP offices. With over 1600 
active users, e-office has facilitated the creation 
of 60,350 e-files, with a remarkable movement of 
763,269 e-files to date. It has proven to be instru-
mental, especially during the COVID-19 pandem-
ic, in enabling officials to seamlessly work from 
home during lockdown.
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Harischandra Sahayata Yojana
This is a G2G online service where the assis-

tance money will be directly transferred to the 
concerned Sarpanch/Mayor after online verifi-
cation done by respective Block Development 
Officer. This scheme aims to provide financial 
assistance to the poor and destitute for conduct-
ing the last rites of their family members and cre-
mation of unclaimed dead bodies. An interactive 
dashboard facilitates the District Collector for 
monitoring the entire process.

Other Major Initiatives
NIC Jagatsinghpur provides vital ICT support 

to the district administration, enabling efficient 
governance and service delivery. Here are some 
of the key services and activities offered:

• NICNET : A high-speed 100 Mbps leased line 
network connects the District Administration, 
Sub-collector’s Office, and Superintendent Po-
lice’s Office. This ensures seamless connectivity 
and supports various sections within the Collec-
torate.

• NIC VC services : The district boasts an exten-
sive video conferencing network, facilitating com-

munication with national-level entities such as 
the PMO, Cabinet Secretary, ECI, and State Head-
quarters. Outdoor video conferencing facilities 
are also available.

• Disaster Management : During natural disas-
ters, the District Centre provides round-the-clock 
ICT support to the District Administration. This in-
cludes development of WEBGIS, daily situation re-
porting, and MIS support for damage assessment 
and the District Disaster Management Plan.

• Training & Capacity Building Programme : As a 
master trainer (technical), the District Centre con-
ducts training sessions and hands-on workshops 
for various stakeholders involved in implement-
ing ICT projects and e-governance applications. 
Capacity building programs are offered post-im-
plementation as well.

• Recruitment : The NIC Centre assists the Dis-
trict Administration in managing applicant data-
bases, generating admit cards, preparing merit 
lists, and conducting computer skill tests during 
recruitment processes.

• Seminars and Awareness Programs : Comput-
er awareness programs are organised to enhance 
IT literacy among district-level officials and staff. 

PARUL PATAWARI, IAS
Collector & District Magistrate

NIC Jagatsinghpur, is an indispens-
able part of the District Adminis-

tration, driving ICT and e-Governance 
initiatives. The centre serves as a central 
hub for comprehensive IT solutions and 
the implementation of various e-gover-
nance projects. Some notable initiatives 
include implementation of e-office up to 
grass root level, ICT support during Elec-
tion, LRMS for land records, DAMPS for 
disaster assistance, iRAD for road acci-
dent data analysis, and e-Abkari for the 
Excise department, updation of dynamic 
district website. NIC Jagatsinghpur also 
provides crucial services like NICNET 
connectivity, video conferencing, disaster 
management support, training programs, 
recruitment assistance, and IT advisory. 
Their commitment 
to efficient gover-
nance and technical 
expertise is truly 
commendable.

Fig. 5.1 : Jagatsinghpur Website Home Page

Fig. 5.2 : NIC Jagatsinghpur team with Smt. Parul Patawari, District Collector at a district level event

The NIC Centre also participates in seminars and 
delivers talks on digital literacy, cyber fraud, and 
data optimization techniques.

• IT Advisor : The NIC District Centre serves as an 
IT advisor to the district administration, providing 
support in system study, gap analysis, hardware 
and software requirements, and application func-
tionality testing for various projects.

Currently, the NIC Centre is in the final stages 
of designing a content management-based offi-
cial website for Jagatsinghpur Municipality. The 
application, which can be replicated with minor 
customization, is scheduled to launch within a 
couple of weeks.

Contact for more details

District Informatics Officer
NIC Jagatsinghpur District Centre
02, NIC, Ground Floor, Collectorate Building
Jagatsinghpur, Odisha - 754103
Email: orijag@nic.in, Phone: 06724-220035

Way Forward
NIC Jagatsinghpur is performing a pivotal role 

in the digital journey of the district to achieve the 
visionary mission “5T” of Hon’ble Chief Minister 
of Odisha through Teamwork with application of 
Technology within stipulated Time, adhering to 
the principles of Transparency and Transforma-
tional eGovernance under the guidance of NIC 
Odisha State Centre.


