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® HRMS Punjab is a unified human resource

management  (HRM) platform  for all

government entities in Punjab, including
State Government Departments, PSUs, Boards,
Corporations, Universities, and Medical Colleges.
Designed and developed by NIC Punjab State
Centre, the platform streamlines the HRM
processes from employee entry to exit, promoting
standardization and efficiency. It has become
an enabler of Government to Enterprise (G2E)
governance having standardized process flow
for each stakeholder be State Government,
Administrative Secretaries, Department Heads,
Office Heads, DDOs for defined set of activities in
role-based workflows manner, both in the front-
end and back-end.

Over the course of six years, Punjab has wit-
nessed a complete transformation in HRM, tran-
sitioning from limited to comprehensive and up-
to-date online employee information. This data
pool supports various G2E applications and has
enticed organizations to replace outdated HRM
systems with iHRMS, which caters to diverse hu-
man resource (HR) needs and promotes data ag-
gregation across government.
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iHRMS Punjab is a unified HRM
platform that encompasses all
government entities in Punjab.
It simplifies and standardizes
HR processes from employee
onboarding to offboarding,

ensuring  efficiency.  With
role-based  workflows, it
enables stakeholders to

carry out tasks seamlessly.
Over six years, Punjab has
undergone a significant HRM
transformation by adopting
iHRMS. This platform provides
comprehensive and real-
time employee information,
supporting  various  G2E
applications. Its success has
encouraged organizations
to replace outdated HRM
systems with iHRMS, which
catersto diverse HR needs and
promotes data aggregation
across the  government.
The implementation has
revolutionized HR practices
in Punjab, promoting
transparencyand streamlining
operations.

Features

iHRMS Punjab incorporates several innovative
features that have revolutionized the HRM pro-
cess. Some of the key features are:

e Unified Platform: iHRMS Punjab serves as a
single platform for all government entities in
Punjab, consolidating HRM processes and pro-
moting standardized operations.

o Comprehensive Financial Details: In addition
to the service book, iHRMS Punjab includes finan-
cial details such as Payroll, GPF, and GIS, provid-
ing a holistic view of employee records.

o Real-time Service Book Updates: iHRMS Pun-
jab enables automated real-time updates in
service books, ensuring accurate and up-to-date
employee records.

o Unified Employee ID: A single employee ID is
used across various applications, allowing for
easy access to up-to-date employee records.

o Role-based Workflows: iHRMS Punjab imple-
ments role-based workflows, streamlining activi-
ties and ensuring efficient governance processes.

o Versatility for Different Entities: iHRMS serves
as a single application for different entities, in-
cluding departments, boards, corporations, PSUs,
universities, and medical colleges, ensuring con-
sistency and efficiency.

o Migration and Integrates with Existing Sys-
tems: Many departments, such as PUDA and
PSPTL, are transitioning from their existing HR
systems to iHRMS. The system also integrates
with other applications for data sharing and user
authentication.

o Integration with Other Applications: iHRMS
Punjab seamlessly integrates with other applica-
tions, promoting data sharing and user authen-
tication.

e Data Aggregation: iHRMS Punjab facilitates
data aggregation across government entities,
allowing for comprehensive analysis and deci-
sion-making.

o Social Media Presence: iHRMS Punjab leverag-
es social media platforms like YouTube and Face-
book to provide instructional videos, updates,
and engage with government officials, fostering a
collaborative and user-friendly approach.
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These features enable uniform implementa-
tion, standardization, customization, and user
management. These features are tightly coupled
with financial services. They enforce government
rules, and support activities like loan recovery.

iHRMS also offers two-factor authorization,
system and SMS-based alerts, status reports,
graphical dashboards, analytics reports, and
open API services for data access and integration
and eSign integration.

Further it adds transparency in the personnel
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and financial management and makes available
projections of financial liabilities and manpower
requirements to the government.

Technologies Used

Latest Technology Stack along with Microsoft
.Net and SQL Server with MVC framework is used
for the development of the portal with local level
interface. Front-end technologies such as HTML,
CSS, JavaScript, jQuery bootstrap are also part of
the technology stack being used.

Impact

e Cost Efficiency: iHRMS reduces the need for
manual work, resulting in significant cost savings
for the government.

o Fraud Prevention and Data Integrity: iHRMS
helps prevent fraudulent activities and ensures
data integrity, particularly in areas like GPF and
leave management.

o Streamlined Operations: iHRMS streamlines
workflow by providing a role-based and work-
flow-driven approach, improving efficiency and
standardization.

o Data-driven Decision Making and Support:
iHRMS provides accurate and up-to-date employ-
ee data, enabling data-driven decision making
and supporting activities such as loan recovery
and district administration for elections.

e Reduction in Paper Usage enabled by online
transfer of papers thus resulting into carbon
credit for the state.

These features collectively enhance efficiency,
reduce costs, improve data accuracy, and empow-
er decision makers in the government entities us-
ing iHRMS.
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am delighted to introduce iHRMS
Punjab portal, an exclusive platform
designed to revolutionize HR
management across all government
entities. With its comprehensive

features and user-friendly interface,
iHRMS Punjab enables effective and
efficient handling of human resources,
ensuring standardized processes and
optimal productivity. This state-of-
the-art portal serves as the foundation
for numerous government business

applications, providing a unified
and streamlined approach to HR
management. We are experiencing
the power of iHRMS Punjab and
unlocking a new era of excellence in HR
management.

Sending my
heartfelt best
wishes to NIC
Punjab!

Vijay Kumar Janjua, IAS
Chief Secretary, Punjab

Way Forward

In the next phase, the objective is to achieve an
automated integration between iHRMS and the
IFMS of the state government, leading to stream-
lined processes and improved operational effi-
ciency. Furthermore, there are plans to develop
and implement additional modules, including an
Automated & Intelligent Transfer module based
on department transfer policies, tours and em-
ployee grievances. Emphasis will also be placed
on creating a robust and dynamic Dashboard that
offers a comprehensive overview of the system’s
functionalities and data.

The iHRMS application, which is built upon
the Civil Service Rules of the Punjab Govern-
ment, incorporates business rules directly into
its software database. This approach enables
easy replication with minimal customization for
other states, minimizing the need for extensive
modifications and simplifying the implementa-
tion process.
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