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IC District Centre
Shahjapur has gradually
expanded the ICT based
services in the district. It

has played a key role in development
and implementation of Management
Information Systems and Decision
Support System for various activities of
the district administration. The network
and communication infrastructure has
been strengthened and extended till the
block level on NICNET backbone and
the district centre has made valuable
contributions towards computerization
of DWCRA (Development of Woman
and Child in Rural Areas), NAROO
Unmoolan and other IT projects. All
these applications have received
widespread appreciation at state and
central level. The district centre has also
played a key role in making general
public aware of these ICT applications.

ONLINE JANSUNVAI OF NISHAKT
PEOPLE AN INNOVATION USING
ICT 
Online Jansunvai of Nishakt people is
a commendable project of NIC Shajapur
for physically challenged people. The
project aims to assist people in easy
access to the government schemes and
programmes.  It is an initiative to
remove the communication barriers
between the physically challenged
people and the district administration.
The project was initiated by former
Collector of Shajapur Mrs. Sonali
Vayangankar.

Desktop video conferencing facility of
NIC has been used to establish the
communication channel at the block
level. Necessary software and web
cameras have been installed on existing
computers system at all block
headquarters and the physically
challenged citizen just needs to walk into
these centres and talk to the collector
directly through video conferencing and
explain their problems without the need
of visiting the district hqrs. This system
was appreciated by Secretary Panchayat
& Social Welfare Department GoMP. 

With the overwhelming success of the
project for physically handicapped
citizens a web enabled application has
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With the help of NIC district Centre,
we involved the physically challenged
citizens in regular JANSUNVAI
program.  Now they need not travel
long distances and wait in long
queues to participate in weekly
grievances redressal program. They
can participate from their nearest
block head quarter using NIC’s
desktop video conferencing facility.

Mrs. SONALI VAYANGANKAR
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been introduced, for registration of
grievances from normal applicants also
under Jansunvai, The applications allows
the government departments to enter
their follow up online and helps the
collector to monitor the follow up of
departments on weekly basis. The status
of application is also available on the
district website so that an applicant can
know the status of his/her application by
entering the registration number of
application.

RECORDS MIS
This is an application for management
of documents related to disposed
revenue cases and revenue records.
Details of a revenue cases like date of
filing, applicant name, date of disposal,
description of case, court name, village,
RI circle, location details i.e. rack
number, bag number etc are entered
into the system and various queries and
reports are generated based on this data.
Till, now more than 1 lakh records have
been entered and the system also tracks
the transfer details of a case to other
courts for reference. It is very difficult to
manage such a huge number of revenue
records manually and the project has

been appreciated by the President
Madhya Pradesh Revenue Board. The
system has also been implemented in
Office of the Chief Election Officer,
Madhya Pradesh for their records
management.

LAND RECORDS
COMPUTERIZATION
All the tehsils of the district are
generating Khasara and Bhu-naksha
report with the help of Land Record
software. The manual process of Khasra
has been totally replaced by
computerized system. Web services have
been deployed for uploading the latest
Khasara information on the state level
land records portal. This enables the
citizen to view his or her ROR online on
Internet without the need to run around
government offices for the same.

MIS FOR TIME LIMIT PENDING
LETTERS 
NIC has implemented an application
for monitoring the letters marked as time
limit by Collector. All such letters are
entered and forwarded to concerned
officers. A weekly report for the collector
and all other officers of district
administration is generated by the
system. On every Monday a meeting is
held at the collector’s office led by
District Collector to review and dispose
of the letters. 

MAHATMA GANDHI NATIONAL
RURAL EMPLOYMENT
GUARANTEE ACT
Effective computerized monitoring of
Mahatma Gandhi National Rural
Employment Guarantee Act-2005
(MNREGA) is functional in the district.
All the eight blocks of the district have
completed the offline data entry and are
now carrying out the entries in an online
mode on regular basis.

AGMARKNET
Under this project daily entry of
arrivals and rates of various agriculture
products are entered and sent to
AGMARKNET portal.  It is successfully
running in Shajapur, Moman Badodiya,
Shujalpur, Kalapipal, Akodiya, Agar,
Badod and other agricultural product
market committees of the district.

ELECTION COMPUTERIZATION
NIC, Shajapur has always played a
key role during the Lok Sabha, Vidhan
Sabha and Municipal elections. Almost
all the election processes like polling
personnel deployment, EVM
management, and random allocation of
booths to polling parties have been
streamlined and automated. In addition,
the district centre also facilitates and
ensures online transmission of ‘counting
and results data’ to the Election
Commission of India (ECI),
Doordarshan and State Election
Commission at the time of elections.

OTHER IMPORTANT PROJECTS
RUNNING IN THE DISTRICT 
Apart from all these projects e-
scholarship for tribal department,
e-khanij for mining department and e-
court project for district court are also
functional in the district.

ICT SUPPORT TO OTHER
DEPARTMENTS
NIC District Centre provides technical
support to other departments in basic
computer training, application specific
training, implementation, recruitment
process, presentations and networking.
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Online Nishakt Jansunvai is an
excellent example of ICT innovation
and citizen participation. Iit is very
popular among citizens and we will
definitely make it more effective.

PRAMOD GUPTA (IAS)
Collector Shajapur




