
informatics.nic.in July 202606

Rajasthan

Edited by VINOD KUMAR GARG

Digital Bridge to citizens

Since its establishment in Rajasthan in 1988, 
NIC has been at the forefront of building the 
state’s digital governance ecosystem. With a 

presence at the State Secretariat, all District Col-
lectorates, and multiple departmental project of-
fices, NIC Rajasthan has established a robust ICT 
infrastructure that supports governance across 
one of India’s largest and most geographically 
diverse states.

NIC Rajasthan has developed and maintained 
a secure communication network connecting the 
State Secretariat, District Collectorates, and over 
100 government institutions through high-speed 
connectivity. The Centre provides critical digital 
services including network infrastructure, video 
conferencing, email services, cloud-based solu-
tions, and end-to-end IT support, enabling seam-
less coordination and efficient public service de-
livery across the state.

A significant technological milestone has been 
the establishment of the Regional Centre of Excel-
lence for Application Security (RCoEAS) at Jaipur. 
The Centre plays a vital role in strengthening cy-
bersecurity by conducting security assessments 
and ensuring secure application development 
practices for e-Governance solutions developed 
by NIC teams across seven states. Through its fo-
cus on digital infrastructure, cybersecurity, con-
nectivity, and enterprise technology services, NIC 
Rajasthan continues to drive the state’s digital 
transformation journey.

Amit Agarwal 
Sr. Technical Director
amit.agarwal@nic.in

ICT Initiatives in the State 
Integrated Financial 
Management System (IFMS)
https://ifms.rajasthan.gov.in

The Integrated Financial Management System 
(IFMS) is Rajasthan’s flagship digital platform 
for public financial management. It provides an 
end-to-end solution covering budgeting, treasury 
operations, receipts, expenditures, works man-
agement, accounting, pensions, and electronic 
payments. Integrated with e-GRAS for online rev-
enue collection and real-time reconciliation, IFMS 
has transformed the state’s financial administra-
tion into a transparent, efficient, and accountable 
digital ecosystem.

Major Modules
•	Budget Management – Budget estimation, allo-
cation, re-appropriation, and monitoring. 

•	Treasury Management – Processing and autho-
rization of government payments and receipts. 

•	Revenue Management (e-GRAS/RMS) – Online 
collection and reconciliation of government rev-
enues. 

•	Employee Management – Salary processing, 
employee self-service, and payroll administra-
tion. 

•	Pension Management – Civil and social pen-
sion processing and disbursement. 

•	Works Management – Administrative sanctions, 
technical sanctions, work orders, and payments. 

•	Accounting & Reconciliation – Real-time com-
pilation and reconciliation of government ac-
counts. 

•	Vendor & Beneficiary Management – Registra-
tion, invoice tracking, and payment monitoring. 

•	Direct Benefit Transfer (DBT) & Electronic Pay-
ments – Secure transfer of funds through inte-
grated banking systems. 

Digital India Land Records 
Modernization Programme (DILRMP)

The Digital India Land Records Modernization 
Programme (DILRMP) in Rajasthan has evolved 

NIC Rajasthan has played a 
pivotal role in implementing 
key e-Governance initiatives 
across the state. Through 
innovative ICT solutions, the 
Centre has enhanced citizen 
service delivery while improving 
efficiency and transparency. 
Emerging technologies such as 
Artificial Intelligence and Data 
Analytics are being leveraged 
to strengthen governance 
and decision-making. Besides 
providing networking and video 
conferencing infrastructure, 
NIC Rajasthan has developed 
flagship digital platforms 
including IFMS, Pehchan, Sanstha 
Aadhaar, PCTS, ShalaDarpan, and 
ePanjiyan. Integration of these 
platforms with government 
applications has improved 
coordination and streamlined 
public service delivery. NIC 
Rajasthan’s contributions have 
earned widespread recognition, 
including multiple National 
e-Governance Awards.

From the States
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into a comprehensive digital ecosystem for ef-
ficient, transparent, and citizen-centric land 
records management. The integrated suite com-
prises:

ApnaKhata (https://apnakhata.rajasthan.gov.in)
A citizen-facing portal that provides online 

access to digitized Records of Rights (RoR), mu-
tation details, and eSigned land records. It also 
facilitates online applications for mutations, 
boundary identification, and land partition ser-
vices.

eDharti (https://edharti.rajasthan.gov.in)
A workflow-based platform that automates 

land mutation processes through paperless 
submissions, digital verification, and electronic 
approvals. The system leverages Single Sign-On 
(SSO), eSign, QR codes, and grievance redressal 
mechanisms to enhance transparency and expe-
dite service delivery.

BhuNaksha (https://bhunaksha.rajasthan.gov.in)
A GIS-enabled cadastral mapping solution 

that supports digitization, geo-referencing, and 
visualization of land parcels. Integrated with Ap-
naKhata and eDharti, it synchronizes spatial and 
textual land records while enabling ULPIN-based 
land identification.

Together, these platforms provide a unified, 
secure, and technology-driven framework for 
land administration, improving accessibility, ac-
curacy, and transparency in land governance 
across Rajasthan.

ePanjiyan
https://epanjiyan.rajasthan.gov.in

ePanjiyan is Rajasthan’s integrated digital plat-
form for property registration and stamp admin-
istration. Designed as a citizen-centric solution, 
it has transformed land and property registration 
through end-to-end digitization and seamless 
integration with Apna Khata, enabling automatic 
mutation of property records at the time of reg-
istration. The system is operational across all 661 
Sub-Registrar Offices (SROs) and has processed 
over 12.5 Crore documents, generating revenue 
exceeding ₹43,000 Crore. 

Key features
•	Auto Deed Generation for sale, gift, and release 
deeds

•	Anywhere Registration at selected SROs

•	Onsite Registration at property locations

•	Time-slot Booking for in-office visits

•	Faceless Refunds for unused or excess stamp 
duty

•	Integration with eGras and eDharti for smooth 
financial transactions and land record updates

A notable innovation is the GIS-based Valu-
ation System, deployed across 26 SROs, which 
automatically determines property values using 
geo-tagged DLC rates. The platform also supports 
secure data sharing with agencies such as RBI, 
the Income Tax Department, and the Accountant 
General’s Office. 

The ePanjiyan Citizen Mobile App enables dig-
ital submission of property details, GPS-based 
property mapping, geo-tagged photographs, re-
al-time application tracking, and online appoint-
ment scheduling. Complementing this, the Stamp 
Vendor Mobile App digitizes inventory manage-
ment, sales recording, and reporting processes, 
enhancing efficiency and transparency in stamp 
administration.

PCTS  
https://pctsrajmedical.rajasthan.gov.in

PCTS (Pregnancy, Child Tracking and Health 
Services Management System) is a comprehen-
sive digital system for the Medical & Health De-
partment, Rajasthan, aimed at reducing maternal 
and infant mortality and improving healthcare 
delivery up to the village level. Operational in all 
government health facilities since 2009 and pri-
vate hospitals since April 2023, it enables:

•	Tracking of pregnant women and children till 
complete immunization

•	Monitoring of high-risk pregnancies and gov-
ernment health schemes

•	Real-time vaccine and medicine stock man-
agement

Through its implementation, MMR reduced 
from 318 to 86, IMR from 63 to 29, ANC check-ups 

improved from 28% to 93%, and institutional de-
liveries from 45% to 98%. PCTS is seamlessly in-
tegrated with key platforms like Pehchan Portal, 
Raj-Poshan, Shala Darpan, RCH Portal, and HMIS, 
ensuring efficient data sharing and better service 
delivery across departments.

AshaSoft 
https://ashasoft.rajasthan.gov.in

ASHASoft is a workflow-based platform for 
monitoring the performance of Accredited Social 
Health Activists (ASHAs) and enabling Direct Ben-
efit Transfer (DBT) for 56 health-related activities. 
The system digitizes sanction and payment pro-
cesses, reducing payment timelines from months 
to less than a week while enhancing transparen-
cy, accountability, and operational efficiency. 

OJAS
https://ojspm.rajasthan.gov.in

OJAS (Online JSY, Rajshree and ShubLaxh-
mi Payment System) is a Direct Benefit Transfer 
platform for women and child welfare schemes, 
including JSY, Rajshree, Shubhlaxmi, and Lado 
Protsahan Yojana. It also supports payments 
to private sonography centres under the MAA 
Voucher Yojana. The system has facilitated trans-
fer of over ₹3,300 crore to more than 1.7 crore 
beneficiaries, ensuring timely and transparent 
benefit delivery. 

Shri V. Srinivas, IAS 
Chief Secretary, Govt. of Rajasthan

NIC Rajasthan has been a 
steadfast technology partner in 
the State’s digital transformation 

journey. Through innovative, citizen-
centric digital solutions and robust ICT 
infrastructure, NIC has consistently 
enabled efficient governance and 
improved public service delivery 
across departments. Its commitment 
to excellence, timely implementation 
of e-Governance initiatives, and close 
collaboration with the State Government 
have significantly strengthened 
transparency, accessibility, and 
administrative efficiency. NIC’s 
continued efforts in leveraging 
emerging technologies are contributing 
meaningfully to the vision of a 
digitally empowered Rajasthan.

Fig 2.1 : Hon’ble Chief Minister of Rajasthan inaugurated the state’s landmark Auto-Mutation service, 
linking the property registration process seamlessly with the Land Records Management System
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transparent, paperless workflows.
A key component of the platform is the RTE Ad-

mission and Reimbursement System, which sup-
ports nearly 14 lakh students admitted under the 
RTE Act. The portal has facilitated disbursement 
of over ₹5,000 crore in reimbursements to private 
schools, including nearly ₹1,000 crore during the 
previous financial year, ensuring efficient, trans-
parent, and accountable fund management.

GyanSankalp 
https://gyansankalp.nic.in

GyanSankalp strengthens Rajasthan’s digital 
education ecosystem by connecting government 
schools with donors, philanthropists, corporate 
organizations, and CSR initiatives. The platform 
facilitates contributions for school infrastructure, 
digital learning resources, sanitation facilities, 
libraries, sports infrastructure, and girls’ educa-
tion. Integrated with ShalaDarpan, GyanSankalp 
ensures transparency and accountability through 
real-time monitoring of donations, project imple-
mentation, and outcomes. The platform fosters 
community participation in education and en-
ables data-driven assessment of the impact of 
philanthropic contributions.

Labour Department Management 
System (LDMS)

LDMS is a comprehensive e-Governance plat-
form of the Labour Department, Government of 
Rajasthan, designed to modernize labour ad-

RajHealth
https://rajhealth.rajasthan.gov.in

RajHealth is a comprehensive HR manage-
ment system for Rajasthan’s Medical & Health 
Department, covering employees across more 
than 20,000 health institutions. It digitizes key HR 
processes such as postings, transfers, probation 
clearance, pay fixation, online joining, and per-
formance reporting, enabling transparent, paper-
less, and efficient workforce management.

IMPACT
https://pcpndt.rajasthan.gov.in

IMPACT (Integrated System for Monitoring of 
PCPNDT Act) is a digital monitoring platform for 
effective implementation of the PCPNDT Act. The 
system enables online registration and renewal 
of sonography centres, integrated fee payments, 
and maintenance of digital records of prenatal 
diagnostic procedures. Covering all government 
and private sonography centres in Rajasthan, it 
strengthens compliance, transparency, and mon-
itoring efforts to prevent female foeticide and 
improve the sex ratio at birth.

Integrated ShalaDarpan
https://rajshaladarpan.rajasthan.gov.in

The Integrated ShalaDarpan platform serves 
as the digital backbone of Rajasthan’s School 
Education Department, providing a comprehen-
sive decision-support system for managing and 
monitoring school infrastructure, enrolment, ac-

ademics, human resources, and welfare schemes 
across more than 72,000 government schools.

The platform maintains real-time data of over 
76 lakh students and 4.4 lakh teachers and staff, 
making it one of the largest educational informa-
tion systems in the country. It supports key ac-
ademic and administrative functions, including 
examination management for Classes 5 and 8, 
result processing, staff recruitment and postings, 
staffing pattern generation, teacher internship 
allocation, school inspections, civil works mon-
itoring, vocational education management, and 
mainstreaming of out-of-school children.

ShalaDarpan also enables end-to-end admin-
istration of major student welfare schemes such 
as scholarships, free textbooks and workbooks, 
cycle and laptop distribution, transport vouch-
ers, uniform DBT, NMMS, Gargi Awards, and Balika 
Protsahan schemes, ensuring transparent bene-
ficiary management and timely delivery of ben-
efits.

 Private School Portal
https://rajpsp.rajasthan.gov.in 

Complementing ShalaDarpan, the Rajasthan 
Private School Portal (RajPSP) provides a com-
prehensive digital governance platform for over 
36,000 private schools across the state. The por-
tal streamlines recognition, affiliation, inspec-
tions, compliance monitoring, and implementa-
tion of the Right to Education (RTE) Act through 
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Fig 2.2 Integrated Financial Management System (IFMS) 3.0
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ministration and deliver citizen-centric services 
through a unified digital system.

LDMS maintains a centralized, real-time data-
base of workers, establishments, contractors, in-
spections, and labour welfare schemes, enabling 
efficient regulation, data-driven decision-mak-
ing, and improved policy planning. It digitizes the 
entire labour administration lifecycle, including 
worker and establishment registration, licence 
management, contract labour management, in-
spections, compliance monitoring, grievance re-
dressal, and MIS reporting.

The platform also streamlines the implemen-
tation of labour welfare schemes such as finan-
cial assistance, education, healthcare, maternity 
benefits, pensions, housing support, skill devel-
opment, and accident relief. Integration with the 
Direct Benefit Transfer (DBT) framework ensures 
transparent and timely delivery of benefits to el-
igible beneficiaries.

NeVA
https://raj.neva.gov.in

The National e-Vidhan Application (NeVA) is 
a workflow-based platform that enables paper-
less functioning of legislative assemblies. Ra-
jasthan Legislative Assembly has implemented 
NeVA to digitize legislative processes, enhance 
efficiency, and improve transparency. The project 
includes deployment of iPads, laptops, PCs, net-
work infrastructure, and nearly 400 LAN nodes for 
members. Legacy records, including Questions, 
Motions, Bills, Members’ profiles, and House Pro-
ceedings, have been digitized and migrated to 
the platform, creating a modern, paperless leg-
islative ecosystem. 

Rajasthan Legislative Assembly (https://as-
sembly.rajasthan.gov.in): The Assembly portal 
provides comprehensive access to legislative 
information, including Members’ profiles, List of 
Business, Questions, Motions, Bills, House Pro-
ceedings, Committee Meetings, Press Clippings, 
and e-Bulletins. 

APRISE (https://rlaaprise.rajasthan.gov.in) : 
APRISE (Assembly Proceedings Information Sys-
tem) serves as the digital repository of Assembly 
proceedings, offering session-wise and date-wise 
access to revised and unrevised proceedings 
of all Houses since 1952, supported by full-text 
search capabilities.

OASYS (https://rlaoasys.rajasthan.gov.in) : 
OASYS  (Online Answering Information System) 
provides online access to Starred, Unstarred, and 
Short Notice Questions raised by Members, along 
with departmental replies, creating a searchable 
repository of legislative questions and answers.  

Rajasthan High Court
https://hcraj.nic.in

NIC Rajasthan provides end-to-end ICT sup-
port to the Rajasthan High Court and subordi-
nate courts. The Case Information System (CIS 
3.1), integrated with the National Judicial Data 
Grid (NJDG), supports digital case filing, scrutiny, 
cause lists, and order generation. Citizens can ac-

cess case status, orders, and judgments online, 
including over 15 lakh High Court judgments and 
10 lakh subordinate court judgments. Real-time 
court information is delivered through digital 
display boards and mobile applications, while 
the Rajasthan High Court mobile app enables ad-
vocates and litigants to access case records and 
manage case diaries efficiently. 

PDS, Rajasthan
https://food.rajasthan.gov.in

The Department of Food and Civil Supplies, 
Government of Rajasthan, has implemented a 
fully digital Public Distribution System (PDS) that 
enables end-to-end transparency and real-time 
monitoring of food security operations, from ra-
tion card management to foodgrain distribution.

Citizens can avail all ration card services on-
line through SSO and e-Mitra, including new reg-
istrations, modifications, duplicate card issuance, 
and surrender. Aadhaar-seeded ration cards are 
integrated with the Integrated Management of 
PDS (IMPDS), ensuring national interoperability 
and portability of benefits.

The NFSA and Give-Up Abhiyan portals facili-
tate beneficiary verification, inclusion of eligible 

households, and voluntary surrender by ineligi-
ble beneficiaries. The Supply Chain Management 
system digitally tracks foodgrain movement from 
FCI depots to Fair Price Shops through geo-tag-
ging, route monitoring, and online acknowledge-
ments, ensuring accountability across the distri-
bution chain.

The system is seamlessly integrated with na-
tional platforms such as IMPDS, NFSA, DigiLock-
er, and One Nation One Ration Card (ONORC). 
Rajasthan has been an early adopter of ONORC, 
enabling beneficiaries to access subsidized 
foodgrains anywhere in the country through Aad-
haar-based authentication. NIC Rajasthan has 
also developed the MSP Procurement Portal to 
streamline procurement operations and facilitate 
timely payments to farmers.

Civil Registration System, Pehchan
https://pehchan.rajasthan.gov.in 

Pehchan serves as the single source of truth 
for birth, death, and marriage registrations in 
Rajasthan. The platform is used by over 12,500 
registrars, 3,500+ sub-registrars, 2,500+ private 
hospitals, and 80,000 e-Mitra kiosks. Citizens can 
access services online through the portal and 

Fig 2.3 : Paperless Proceedings under NeVA at Rajasthan Legislative Assembly

Fig 2.4 : The Vehicle Location Tracking System (VLTS) was officially launched in Jaipur by Hon’ble 
Deputy Chief Minister and Transport Minister, Dr. Prem Chand Bairwa
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Initiative Purpose Implementation Highlights

eHospital Comprehensive Hospital 
Management System

Implemented at AIIMS Jodhpur and 
National Institute of Ayurveda, Jaipur

Jeevan Pramaan Digital life certificate for 
pensioners

Integrated with eMitra for seamless 
service delivery

e-Prison
Prison administration, visitor 
management, and eMulakaat 
services

Records of over 22 lakh historical 
inmates and 21,000 current inmates 
digitized; around 9,000 eMulakaat 
sessions conducted

e-Procurement
End-to-end e-Tendering 
platform for government 
procurement

Supports Tender Inviting Authorities 
(TIAs) and bidders, with over 1 lakh 
tenders floated annually

SAAR Statistical Abstract Application 
of Rajasthan

Used by over 80 departments for 
preparation of the State Statistical 
Abstract

Index of Industrial 
Production (IIP)

Generation of industrial 
production indices across 
sectors

Implemented statewide for 
manufacturing, mining, and 
electricity sectors

Price Statistics in 
Rajasthan (PSR)

Monitoring wholesale, retail, 
building material, and 
livestock price indices

Implemented across all districts and 
Krishi Upaj Mandi Samitis

Rajasthan Agriculture 
Statistics (RaJAS)

Comprehensive agricultural 
statistics management

Covers crop estimation, rainfall, farm 
harvest prices, agricultural wages, 
and related datasets across all 
districts

RajPoshan Direct Benefit Transfer (DBT) 
platform for ICDS schemes

Implemented up to block level across 
all districts.

Media Management 
System

Centralized repository for 
media reports, photographs, 
and videos

Implemented for the Directorate of 
Economics & Statistics (DES) and NIC 
Rajasthan

eOffice Digital office automation and 
file management

Implemented in the Rajasthan 
Legislative Assembly to promote 
paperless governance

AEBAS Aadhaar Enabled Biometric 
Attendance System

Adopted by over 200 Central and 
State Government departments for 
attendance management

Other Key Digital Initiatives

mobile app, with digitally signed, QR code-en-
abled certificates delivered electronically, includ-
ing through WhatsApp. More than 4.15 crore reg-
istrations have been recorded on the platform. 
Pehchan is integrated with Aadhaar, Jan Aadhaar, 
health systems, and social welfare schemes, en-
abling automated Aadhaar enrolment for new-
borns and deactivation for deceased persons 
while eliminating manual certificate processing. 

Sanstha Aadhaar
https://san.rajasthan.gov.in 

Sanstha Aadhaar Number (SAN) is a unique 
16-digit identification number assigned to all 

management, and evidence-based decision-mak-
ing across the state.

 eGram
https://egram.rajasthan.gov.in

Chief Minister’s eGram is a unified web-based 
platform for real-time monitoring and holistic 
development of villages across Rajasthan. Inte-
grating data from 25 sectors, it provides a com-
prehensive view of rural infrastructure, public 
services, and government schemes, enabling 
transparent governance, effective planning, in-
ter-departmental coordination, and data-driven 
decision-making for sustainable rural develop-
ment. 

RCoEAS 
The Regional Centre of Excellence for Appli-

cation Security (RCoEAS), established at Jaipur, 
strengthens the security of NIC-developed appli-
cations across eight states and UTs—Rajasthan, 
Gujarat, Maharashtra, Goa, Daman & Diu, Dadra 
& Nagar Haveli, Madhya Pradesh, and NCT Del-
hi. The centre conducts security audits of web 
applications, APIs, and mobile applications, in-
cluding regular penetration testing, to enhance 
the cybersecurity posture of government digital 
services.  

NICCI Chatbot & Voicebot Service
https://niccicms.raj.nic.in

NICCI is a multilingual, voice-enabled chatbot 
platform developed by NIC Rajasthan that can 
be integrated with portals without programming 
effort. Supporting Hindi, English, and regional 
language translations, it uses intelligent rule-
based response mechanisms to provide accurate 
assistance. Deployed across more than 100 por-
tals, NICCI includes a user-friendly Content Man-
agement System (CMS) for easy knowledge-base 
management and continuous enhancement. 

eTransport 
https://transport.rajasthan.gov.in

eTransport, a Mission Mode Project of the Min-
istry of Road Transport and Highways (MoRTH), 
delivers integrated G2G, G2C, and G2B services 
in compliance with CMVR and state regulations. 
Rajasthan’s transport ecosystem spans 89 RTO/
DTO/Sub Offices, over 3,500 vehicle dealers, 350 
driving schools, 83 automated fitness centres, 13 
automated driving test tracks, and 1,500 e-Chal-
lan POS devices. The state manages 2.29 crore ve-
hicle registrations and 1.35 crore digitized driving 
licences, generating over ₹8,000 crore in annual 
revenue. Every month, nearly 1 lakh new vehicles 
are registered, 65,000 driving licences are issued, 
and over 5 lakh transport-related services are de-
livered.

•	 ITMS–E-Ravanna Integration: Enables auto-
matic transfer of overloaded vehicle data from 
the Mines Department’s E-Ravanna system to 
NIC-ITMS, facilitating automated issuance of MV 
Act notices and e-Challans for transparent and 
data-driven enforcement.

•	Auto Hypothecation Termination (HPT): Allows 

government departments, boards, corporations, 
autonomous bodies, NGOs, and private enter-
prises in Rajasthan. Based on the principle of 
“One Number, One Identity,” SAN creates a uni-
fied database of institutions to support efficient 
governance, planning, and monitoring. It ensures 
transparent delivery of government benefits, 
subsidies, grants, and services across depart-
ments. Introduced by revamping the Business 
Register Scheme, SAN is issued through Aadhaar 
or Jan Aadhaar authentication. The integrated 
platform also serves as a reliable statistical data-
base, enabling better policy planning, enterprise 
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App Users Key Features

Budget Rajasthan
Citizens, 
Government 
Officials

Provides access to Budget documents, allocations, 
and financial information of the Government of 
Rajasthan.

Sanstha Aadhaar Citizens, 
Institutions

Enables online registration, application tracking, and 
search of Sanstha Aadhaar records.

Integrated Works 
Monitoring System 
(IWMS)

Government 
Officials

Provides real-time monitoring of development 
works, including technical and financial progress.

Pehchan Citizens Facilitates online application, download, and status 
tracking of Birth, Death, and Marriage Certificates.

Pregnancy and 
Child Tracking 
System (PCTS)

Health Officials

Supports monitoring of maternal and child 
healthcare services, including ANC, PNC, 
immunization schedules, work plans, and maternal 
and infant health indicators.

Rajasthan High 
Court Citizens, Advocates

Provides access to cause lists, display boards, 
case status, filing defect status, and certified copy 
information.

eGRAS Citizens, Taxpayers
Enables anytime, anywhere online payments to the 
Government of Rajasthan through multiple banking 
channels, including debit and credit cards.

Important Mobile Applications Core Infrastructure
NIC Rajasthan has established a robust digi-

tal infrastructure to support governance across 
the state. The Centre manages over 5,000 NIC-
NET nodes connecting the State Secretariat, 
District Collectorates, government offices, and 
educational institutions. HD Video Conferencing 
facilities are operational at the Secretariat, High 
Court benches, District Collectorates, and District 
Courts, enabling seamless collaboration. NIC Ra-
jasthan maintains over 3,000 official email ac-
counts, supports more than 100 government por-
tals and applications, and operates a mini cloud 
to meet growing computing demands. High-speed 
connectivity has also been extended to key insti-
tutions, including IIT Jodhpur, IIM Udaipur, AIIMS 
Jodhpur, MNIT Jaipur, RSDC, and RSWAN through 
nearly 300 leased-line connections. 

Accolades
NIC Rajasthan’s digital initiatives have re-

ceived widespread recognition at both national 
and state levels for their innovation, impact, and 
contribution to e-Governance.

•	National e-Governance Awards for the Preg-
nancy and Child Tracking System (PCTS), Gang Ca-
nal Regulation System, and ASHASoft.

•	CSI-Nihilent Awards for projects including 
PCTS, Price Statistics Portal, Civil Registration 
System (Pehchan), Sanstha Aadhaar, Gyan-
Sankalp, and Integrated ShalaDarpan.

•	GEMS of Digital India Award for excellence in 
e-Governance in the Finance sector.

•	Several other prestigious recognitions, includ-
ing SKOCH Awards, Technology Sabha Awards, and 
eGov Rajasthan Awards, have been conferred on 
various NIC Rajasthan projects.

These accolades reflect NIC Rajasthan’s sus-
tained efforts in leveraging technology to im-
prove governance, service delivery, and citizen 
engagement across the state.

Way Forward
NIC Rajasthan is focusing on next-generation 

digital governance initiatives through the adop-
tion of emerging technologies and modern appli-
cation architectures. Efforts are underway to de-
velop AI-enabled solutions for key sectors such 
as finance, healthcare, and education, while ad-
vanced data analytics is being leveraged to derive 
actionable insights from the Civil Registration 
System. The Centre is also expanding m-Gover-
nance through citizen-centric mobile applications 
and modernizing major e-Governance platforms 
by transitioning to microservices-based architec-
ture, thereby enhancing scalability, interopera-
bility, and service resilience. 

Major Initiative in State
PadhaiWithAI

PadhaiWithAI is an AI-powered learning plat-
form designed to strengthen Class 10 mathe-
matics education in government schools across 
Tonk district. The platform provides personalized 
learning, instant problem-solving support, auto-
mated practice generation, and bilingual expla-
nations to improve conceptual understanding 
and student engagement. With over 11,500 active 
students, it leverages real-time analytics, digi-
tal attendance, and performance dashboards to 
enhance learning outcomes, accountability, and 
exam preparedness. 

Gang Canal Regulation 
Computerization System 

The Water Regulation Information System 
in Sri Ganganagar provides real-time informa-
tion on canal operations, water levels, irrigation 
schedules, and village-level records. Its Agricul-
ture module delivers weather forecasts, market 
prices, crop advisory services, and information 
on government schemes to support informed 
and sustainable farming decisions. Complement-
ing the system, e-Bari enables farmers to access 
details of their irrigation water allocation online 
with ease, while e-Abiyana facilitates the digital 
collection and management of water taxes, en-
hancing transparency, accountability, and effi-
ciency in irrigation administration. 

Contact for more details

State Informatics Officer 
NIC Rajasthan State Centre 
8318, NW Block, Secretariat, Jaipur
Rajasthan - 302005
Email: sio-raj@nic.in, Phone: 0141-2227992

automatic loan closure updates from financial in-
stitutions. Citizens can apply online for hypothe-
cation termination, with approvals processed au-
tomatically, eliminating RTO visits and enabling 
faster, paperless service.

Rajasthan Revenue Court 
Monitoring System

The project focuses on implementing an inte-
grated IT solution to modernize all revenue courts. 
It automates key functions such as digital record-
ing of statements at various stages of court pro-
ceedings, issuance of notices and final orders, and 
automated generation of cause lists. The solution 
consists of two modules: one for revenue officials 
and another for citizens/advocates. The revenue 
officials’ module has been fully developed and 
successfully demonstrated to the BOR. Develop-
ment of the citizen module is currently underway.

RALAMS
RALAMS (Rajasthan Land Allotment Manage-

ment System) is a digital platform developed 
by the Revenue Department to modernize and 
streamline the government land allotment pro-
cess. Designed to enhance transparency and 
efficiency, the system delivers paperless, tech-
nology-driven services for the allotment of gov-
ernment land for public infrastructure, educa-
tional and healthcare institutions, industrial 
development, renewable energy projects, and 
other public-purpose initiatives. 


