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n Puducherry UT, NIC is playing a pivotal

role in implementing various ICT initiatives

for delivering government services which
has revolutionized various aspects of public
administration, includingthe recruitment process.
The integration of e-governance in government
recruitments has introduced transparency,
efficiency, and accessibility, transforming the
traditional bureaucratic procedures. Gone are
the days where the departments spend lot of
time in collecting manual application forms and
scrutinize the eligibility and issue hall tickets.
Here comes, a much modernized approach which
has modernized the complete gamut of activities.
NIC, Puducherry has designed and developed a
generic recruitment portal for all the Government
departments to utilize the services for the end-
to-end support.

Features

Puducherry UT is very unique with a composi-
tion of having diverse regional classification with
languages of Tamil, Malayalam and Telugu. Ac-
cordingly, the Government has to consider all the
precautions of covering diverse requirements.

The portal is developed by NIC, Puducherry UT
and being used by various Government Depart-
ments with minimal configuration, the applica-
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recruitments

Government
are essential for maintaining

an efficient, effective,
and responsive public
administration  that  serves

the needs of the citizens.

Government recruitments
have challenges such as
lengthy  hiring  processes,

bureaucratic delays, and the
need for continual updates to
the applicants keep pace with

technological advancements.
Efforts to improve these
processes include streamlining
application procedures,

preparation processes for the
conduct of the examination.

tion can be made live to receive the online ap-
plication and hosting multiple recruitments with
less code with or without change requirement.
The application is developed in such a way that it
is mobile responsive and Quality certified by and
quality certified by NIC HQ and incorporating all
security guidelines and fulfilling all Quality Assur-
ance checklist.

Streamlined Application Processes

One of the primary benefits of the portal is the
digitization of the application process. Govern-
ment departments of Puducherry host their no-
tifications followed by finalizing the application
format in the portal where candidates can submit
applications, upload documents, and track their
application status. This digital approach elimi-
nates the need for physical paperwork, reduces

processing time, and minimizes human error.

Enhanced Transparency and
Accountability

The portal ensures transparency throughout
the recruitment process. It allows candidates to
view detailed information about the vacancies of
the posts, eligibility criteria, and application dead-
lines. Moreover, the entire selection process, from
application submission to final shortlisting, can be
tracked online. This transparency promotes a fair
and merit-based selection process.

Efficient Screening and Shortlisting

The automation provided in the initial screening
based on the pre-defined eligibility criteria filters
the eligible candidates. Similarly, the evaluation
data provided by OMR will be utilized by the exam
cell for shortlisting of candidates as per the res-
ervation criteria. The system Based on the score,
the system automatically assigns the rank, ensur-
ing that only, ensuring that only eligible candidates
are considered. This automation speeds up the ini-
tial screening process as well as merit list prepa-
ration after evaluation, allowing exam cell to focus
on more critical evaluation stages.

Improved Communication and
Notifications

The portal facilitates better communication
between the government and applicants. Auto-
mated email and SMS notifications keep candi-
dates informed about important updates, such as
examination dates, interview schedules, and ap-
plication status. This continuous communication
enhances the candidate experience and ensures
they remain engaged throughout the recruitment
process.

Data-Driven Decision Making

The portal enables the collection and analysis
of vast amounts of data related to the recruitment
process. Governments can use this data to make
informed decisions about recruitment strategies,
identify areas for improvement, and predict future
recruitment needs. Data analytics can also help in
region wise, qualification wise, gender wise aspi-
rants assessing the effectiveness of recruitment
arrangements and optimizing resource allocation.

The details of eligible candidates are shared
with the agency conducting the Physical Endur-
ance Test (PET). Additionally, the agency provides
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the list of eligible candidates after the test, along
with the marks, for awareness.

Equal Opportunity and Accessibility

The portal features are accessible to a wid-
er audience, including those with disabilities.
It ensures that job information and application
processes are designed to be user-friendly and
inclusive. This equal access helps in attracting a
diverse pool of candidates, promoting equal op-
portunity in government employment.

Cost and Time Efficiency

Digitizing the recruitment process through
e-governance significantly reduces costs associ-
ated with printing, mailing, and manual process-
ing of applications. It also saves time for both

Year No. of No. of Application
Recruitment Received

2022 37 1,47,609
2023 7 40,563
2024 12 43,866
Total 56 2,32,038

A Fig 10.2: Brief Statistics on number of Recruitments
and number of Applications received for the past
3years

DPAR
(Exam Cell)

Examine
Notification

Create New

|
eGov Products & Services

Check the

Recruitment

Open Portal for

Registration by
Applications

Applicant & Submit

1. Eliminate duplicate
2. Exclude other State
candidates

Final list of Eligible
Applications

Configure Admit Update Exam

rd generation .
card generatio time & centers)

Randomize roll
numbers

Examination &
Result Process

4 rigion  Application Processes

candidates and Government departments. Fast-
er processing times allow vacancies to be filled
more quickly, ensuring that public services re-
main uninterrupted by staffing shortages.

Enhanced Security and Confidentiality

E-governance systems are equipped with ro-
bust security measures to protect the confiden-
tiality and integrity of candidate information. Se-
cure online platforms ensure that personal data
is encrypted and stored safely, reducing the risk
of data breaches. This focus on security and helps
in building trust among applicants. It also com-
plies to the Aadhaar and DPDP Acts.

The recruitment portal has brought signifi-
cant improvements to government recruitment
processes. By leveraging digital technologies,
the Government has achieved a transparent, ef-
ficient, and accessible recruitment system. This
not only enhances the candidate experience
but also promotes merit-based recruitments. As
e-governance continues to evolve, its influence
on government recruitment is expected to in-
crease, further streamlining and democratizing
the recruitment process.

Conclusion
The recruitment portal of Puducherry UT has

provided significant benefits to the government
in filling up vacant posts efficiently and transpar-
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ently. Firstly it has streamlined the recruitment
process by automating application online regis-
tration, scrutinizing, and candidate shortlisting,
reducing manual labor and time spent. The por-
tal enables real-time tracking and management
of applications, allotment of exam halls, hall tick-
ets and attendance sheets ensuring a smoother
workflow.

Secondly, it enhances transparency and fair-
ness by using standardized criteria for accepting
the applications from candidates, minimizing hu-
man errors. This builds trust in the recruitment
process.

Finally, the portal can reach broader, diverse
regions allowing candidates from Puducherry UT
regions to apply easily. This ensures that the gov-
ernment can receive registrations from across the
UT, improving the quality of public service deliv-
ery in recruitment.
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